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> Your boss asks you “did our workshop actually help the
community prepare for disasters?”

> Your professor asks you “what have researchers found out
about survival in tornados?”

> A reporter asks you “how are the people in this community
affected by their fear of earthquakes?”

Each situation asks you to make an empirical claim; to say
something about what’s true — and what’s not!

In other words, this class is all about how to produce reliable
knowledge — especially ‘qualitative’ forms of knowledge. We’ll
learn about how to design a research project; how to conduct
your own study; and how to ‘critically’ read existing research.

Want to be able to trust your own knowledge? Actually do
your own research? This class is for youl!

Course Resources

Virtual Office Houts:
Sign up at this link!

Primary communication mode: No textbook.

https://discord.gg/3837afnMglK  Readings on eClass.

€

Header image: The quintessential disaster researchers, the National Transportation Safety Board.
Image public domain at https://en.wikipedia.org/wiki/File:NTSB_Investigators_on_scene_(2)_(9237802803).jpg


https://calendly.com/ericbkennedy/15-minute-zoom-meeting
https://discord.gg/3837afnMgK

'{ebuilding
and Stronger

FEMA staff conducting mitigation interviews in the United States.
(Image: FEMA, public domain, available at https://commons.wikimedia.org/wiki/File:FEMA_-_37813_-_FEMA_Mitigation_Interview_at_DRC.jpg)

Course Purpose
Through your work in this class, you’ll achieve

three big things:

* First, you’ll be able to design a rigorous,
reliable research or evaluation project,

especially using qualitative methods.
* Second, you’ll acquire the skills to carry out

this project, from beginning to end,
producing knowledge that actually helps us

understand, mitigate, and manage disasters.

* Third, you’ll be able to critically analyze the
methodological design of other research and

evaluation in the field, identifying strengths,
weaknesses, how you’d do it differently, and
what reliable knowledge it offers.

To help you succeed at this, the course will be
run in a workshop style. Each week, you’ll do
readings to prepare. Combined with some
lecture content from me, this will help you to
understand the content. Then, we’ll spend the
majority of our time together applying this
knowledge to your projects, and to analyzing
real-world research done on disasters.

Instead of an expensive textbook, I'll be posting
readings, videos, study guides, and practice
quizzes on eClass. I highly recommend studying
directly from these sources, rather than other
sources like OneClass: get the most recent
materials for free from me, rather than paying
for previous, old versions!

What We’ll Cover

To help decide whether this course is right for
you, here’s a sense of what topics and issues we
will (and won’t) be covering:

1. The class focuses on research design and
qualitative methods. We don’t cover
statistical analysis of quantitative results in

here... but we will help you make some
sense of what you learned in your stats
course, and how it applies to research!

2. We cover both research and evaluation.
Research is where we want to understand the
wotld; evaluation is where we want to assess
if we’ve met our goals. We cover both of
these, because while you’ll use research skills
often in the university, much of what you do
in your job will be evaluation (but it uses the
same tools!).

3. We focus on research in disaster and
emergency management (DEM), so will use
lots of catastrophic case studies. But, 'm
thrilled to have students from other
programs in this class too! As long as you’re
okay with a focus on disaster case studies,
you’ll fit right in. ©

4. Finally, we integrate theory, application, and
analysis. You’ll be expected to understand
why and how to do something; to apply it to
an actual project; and to analyze when other

people do it.
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Field research conducted by the US Forest Service (note: we’re not doing this kind of research!).
(Image: US Forest Service, image public domain, available at https://search.creativecommons.org/photos/d8072563-0d90-4c11-bb42-3025¢0319b79)

Assessment

Because you’ll be learning the theory, application,

and analysis of research and evaluation methods,
we need to use a number of different assessment
strategies. These help me to know how you’re
doing, but also give you regular feedback on how
effectively you’re learning,

1. 30% of your grade comes from weekly
quizzes (which are closed book &
cumulative). Instead of cramming for an
exam (and then forgetting everything), this
will help make sure we’re on track each week.
LV] only connt your best 9 of 11 quizzes and up to 2
can be completed with the online alternative.

2. 10% of your grade comes from weekly, in-
class assignments analyzing the example
reading that you did at home that week.
You’ll work in groups to complete a series of
questions, turning in the assignment & peer
reviewing your group. 17/ only count your best 6
of 10 group assignments and peer evaluations.

3. 25% of your grade is from an essay where
you’ll compare the methods used in two
published articles on the same topic.

4. 35% of your grade comes from the term
project. In this project, you’ll develop a
robust research or evaluation project. The
project will be submitted at the end of the
term, but you’ll develop it throughout the
semester with regular feedback and in-class
workshopping along the way.

Readings

Each week, you’ll have two readings to examine
closely. One will be a #heory piece, giving you
more detail about how to do the stuff we’re
talking about. The other will be an examsple,
where you’ll analyze how that method was
applied in the real world.

To reduce costs, there is no required textbook in
this course. I'll post all readings to eClass.

“Best Of” Mechanism

The skills you’re learning each week are
challenging! To pass the class, you need to
master all the content and demonstrate that you
can apply it in different ways.

That said, I also know that life happens: you
might enrol in the course late; need to be away
for work or to take care of a family member; or
you might just have an ‘off” week!

To make room for this, I provide wniversal
accommodation. In other words, everyone will only
have their top nine grades counted on both the
quizzes and activities. That way, you don’t even
need to disclose what challenges you’re facing if
you’d rather not... everyone gets the benefit of
the doubt, no questions asked ©.

With COVID, I also don’t want you coming to
class sick or when you should be isolating, In
addition to dropping 2 quizzes, you can do
another 2 with an online alternative to help keep

us all safe & healthy. Page 3



A focus group on cybersecurity run by the US Military.
(Image: US Air Force, public domain, image available at https://www.wpafb.af.mil/News/Photos/igphoto/2001833197 /mediaid /2304889/)

Class Structure

To help you learn as much as possible, we do two
things differently in this class:

This also means that doing the readings is really
important for three reasons:

* First, this class is run as a workshop, which is
exactly how I’d teach you these skills if you
were a professional in industry already. In this
format, the majority of our class time will be
spent in hands-on activities: analyzing
research, designing our own, doing exercises,
and solidifying our knowledge through
quizzes.

* Second, each module is split over two weeks.
During the first week, I'll introduce the topic

and provide a short lecture/discussion to get
you up to speed. Then, we’ll do more
advanced analysis during the second session,

based on the readings you did at home that
week.

As a result, you’ll get out of this class as much as
you put into it. I'll give my all to help make it
exciting and educational, but the format also
depends on you investing in our community.

EXAMPLE: Class #7

First Half [Previous topic...]

Middle

At Home

Do two readings:
(1) Theory about interviews
(2) Example of interviews

The theory reading is testable material on
each quiz.

Your group is depending on you to
understand both the theory and example
reading for the analysis activity that week.
Your group will evaluate whether you came
prepared to class, and this will count to your
grade!

I have two tips to succeed in this course:

* Make sure to review your notes each week!

Each quiz is cumulative, so it can test anything
from the class... I want you to /arn this stuff,

not just cram it! Finding ~20-30 minutes each

week to review with a classmate is incredibly

helpful.

Make use of the resources I provide. I'll share

past quizzes, learning goals, and more to help
make sure you’re on track.

Class #8

Continue interviews.
Q&A /Review.
Analyze example article.

Quiz on interviews +
cumulative

Review introduction & class

Second Half  Introduce Interviews — matetial

[Next topic...]
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Participants receiving their cameras for a ‘Photovoice’ project, a new qualitative method.
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(Image: Luu Trong Dat / CCAFS SEA, creative commons, image available at https://www.flickr.com/photos/cgiarclimate/33462936200)

My Commitments to You

I care about making sure that this course is a
good learning experience for you. No matter
who you are, your background, or what
perspectives you bring, I want to make sure that
you are both challenged by the material and able
to learn and perform to the best of your abilities.

I design my classes to be universally accessible so
you can find flexibility without needing to
disclose personal situations. For example,

* I offer a no-questions-asked, 24 hour
extension on all written assignments (except
quizzes). You do not need to explain why you
need it. To use this extension, simply email me
anytime before the deadline.

* Tor quizzes & group assignments, options
exist to drop your lowest & complete others
online so that you do not have to attend if ill.

* I’'m happy to work with you if you need more
than 24hrs. The earlier you tell me, the more
flexibility I can give you.

* To prevent unintentional bias, I grade material
blinded. Please never put your name on an
assignment: student numbers only!

Most importantly, let’s take care of ourselves and
each other. COVID has been brutal on mental
health, relationships, and all of life. If you need
help or support, please do not be afraid to reach
out to me (ebk@yorku.ca), York Counselling
(416-736-5297), or call 416-408-4357 (24/7).

Your Commitments to Us

As a member of this community, you have a few
responsibilities as well:

* To succeed in this class, it’s critical you
make time to work through the online
material before coming to the workshop.
Our classes are not lectures: they’re activity-
based sessions to build on the learning you’ve
done since we last met!

* Take advantage of our Discord: ask questions,
get clarification about what you’ve been
learning, and make sure you’re ready for the
workshop each week. The best way to learn is
to help someone else with their questions —
and I'll do my best to assist whenever needed!

* 'This class only works if we build a welcoming,
respectful community. Whether in person,
Zoom, Discord, or email, please be kind and

be the most charming guest at the party.

* 'This is an in-person class, but please do not
attend if you have COVID symptoms or
should be isolating. Many in the class are
either vulnerable or have vulnerable people in
our lives. Part of being a community is caring
& helping each other protect their health.

* Academic honesty is incredibly important,
and this class has a zero-tolerance policy. You
could receive a zero (or worse!) if you:
> Use an idea without citing it
> Copy & paste words without “”’/citation

> Attempt to cheat/gain unfair advantage

> Have someone else do your work for you
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mailto:ebk@yorku.ca
https://open.spotify.com/track/1AN3Ljpu2jB6fgtWAyU3oW?si=6c4a33ce79944543
https://youtu.be/rX36t6xi0qc?t=857

(Image: Public domain, available at https://en.wikipedia.org/wiki/North_Street_Station_(Halifax))

How to Succeed in this Class

In this course, it’s your job review the core

material we’ve discussed and extend your

knowledge with the readings before we meet
again. To help with this review and extension,

please use Discord, where we’ll have an
asynchronous conversation about the concepts
between the first & second half of each theme.

To maximize your chance of success in this class,
here’s what I'd suggest doing:

Friday-Wednesday before class:

1. Start by reviewing the “pedagogical goals”
from the material we covered last class.
Consider generating and/or answering
possible quiz questions. Ask questions on
Discord to get clarification!

2. Next, do the conceptual reading. Figure out
how it builds on what we learned together
and what pedagogical goals it addresses.

3. Third, do the case study reading. Make sure
you can apply (i.e., ‘identify’ and ‘explain’) the
pedagogical goals to analyzing this case.

4. Consider sharing your thoughts, reactions,
and questions to the reading on Discord in
that week’s channel to get help from your
peers (and mel).

Thursday: Attend our in-person class/workshop
to participate in the application activities.

Friday-Sunday: Review your notes on the past
topic & ask any lingering questions on Discord
to make sure you’re on track!

Schedule of Topics

Note that this schedule is subject to possible changes. 1
will try my best to post materials at least two weeks
abead on the eClass page.

Week 1
Sept 8

Week 2
Sept 15

Week 3
Sept 22

Week 4
Sept 29

Week 5
Oct 6

Week 6
Oct 20

Week 7
Oct 27

Week 8
Nov 3

Week 9
Nov 10

Week 10
Nov 17

Week 11
Nov 24

Week 12
Dec 1

Introduction to Research & Evaluation

Key Concepts in (Qualitative) Research
Designing a Research Question
Sampling

Systematic Reviews

Survey Design: Questions

Survey Design: Structuring

Interviews & Focus Groups
Ethnographic Methods

Secondary Data

Transcription, Coding, and Quantitative
Analysis

Qualitative Analysis

Wrapping up/Lessons Learned
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This is ocean floor surveying by the Canadian Coast Guard. This is not the kind of surveying we’ll do.
(Image: By United States Geological Survey, public domain, available at https://www.flickr.com/photos/usgeologicalsurvey/4371016246)

University Regulations

TL;DR: I want to see you succeed in this class and university. Talk to me, early if possible, about how I
can support your learning and success. Be kind and caring to each other. Don’t cheat.

Academic Honesty: In this course, we strive to maintain academic honesty to the highest extent possible. Please familiatize yourself with the meaning of academic integrity by completing SD. o ; at the beginning of the course.
Breaches of academic honesty range from cheating to plagiarism (i.c., the improper crediting of another’s work, the representation of another’s ideas as your own, etc.). All instances of academic dishonesty in this course will be reported to the appropriate

University authorities and can be punishabl

according to the Senate Policy on Academic Honesty.

Accessibility: While all individuals are expected to satisfy the requirements of their program of study and to aspire to achieve excellence, the University recognizes that persons with disabilities may require reasonable accommodation to enable them to perform

at their best. The University encourages students with disabilities to register with Student d:
communicated to Course Directors through their Letter of Accommodation (LOA). Please let your instructor know as eatl\ as possible in the term if you anticipate requiring academic accommodation so that we can discuss how to consider your

»n needs as early as possible in the term to establish the recc 1 academic accc d: that will be

accommodation needs within the context of this course. Sufficient notice is needed so that reasonable steps for accommodation can be discussed. Accommodations for tests/exams normally require three (3) weeks (or 21 days) before the scheduled test/exam to
arrange.

ligious OF A dation: York University is committed to respecting the religious belicfs and practices of all members of the community, and making reasonable and appropriate accommodations to adherenss for observances of special

significance. Should any of the dates specified in this syllabus for course examinations, te:
examination periods, you must complete and submit a Religious Accommodation for Fxaming Louy at least three (3) weeks before the start of the exam period.

or deadlines conflict with a date of religious significance, please contact the instructor within the first three (3) weeks of class. If the date falls within the formal

Intellectual Property: Course materials are designed for use as part of this particular course at York University and are the intellectual property of the instructor unless otherwise stated. Third-party copyrighted materials (such as book chapters, journal articles,
music, videos, etc.) have cither been licensed for use in this course or fall under an exception or limitation in Canadian copyright law. Students may not publish, post on an Internet site, sell, or otherwise distribute any course materials or work without the
instructor’s express permission. Course materials should only be used by students enrolled in this course. Copying this material for distribution (e.g., uploading material to a commercial third-party website) may lead to a charge of misconduct according to York’s
Code of Student Rishrs a0d Respe 5, the Seoare Policy on Academic Honesry, and/or legal cons s for copyright violations.

Student Conduct in the Learning Environment: York University is committed to fostering teaching and learning environments that are free of disruptive and/or hatassing behaviour, are physically safe, and conducive to effective teaching and learning,
Students and instructors are expected to maintain a professional relationship characterized by courtesy, civility, and mutual respect and to refrain from actions disruptive to such a relationship. Individuals who fail to adhere to such standards and who violate
University or public law may be subject to disciplinary action by the University. For more information, sce the policies on Disuptive and/or Harssing Behaviour in Academic Simuations, the Student Conduct and Responsibilitics, and the Code of Smdent

Rights & Responsibilitics.

Netiquette ﬁ)l‘ eClass and Online Learning: Smdenm and instructors have a joint tt~p()n<1bllltv to create and maintain a welcoming and inclusive lcarnmg environment. All smd:nt: are exptctﬁd to c(mducl themselves in accordance with the Code of Student
ghis 2 s, Please review and yourself with bet that support ?” in virtual classrooms by consulting the Guide 1o Netiquetg and

Student Notice of Recording for Online Teaching and Learning: Activities for this course may involve recording, in partial fulfillment of the course learning outcomes. Images, audio, text/chat messaging that have been recorded may be used and/or made
available by the University to students enrolled in the course and those supporting the course for the purpose of materials review, for assessment, etc. Recordings will be managed according to the University’s Common Record Schedule and will be cccurel
destroyed when no longer needed by the University. Your personal information is protected in accordance with York University’s Guidclines on Access of Information and Protection of Privacy and the Freedom of Information and Protection of Privacy Act.
Access to online materials, including recordings or live meetings, is subject to York University’s Senate Policy on Computing and Information Technology Fadiliics. The University will use reasonable means to protect the security and confidentiality of Lhe

recorded information, but cannot provide a guarantee of such due to factors beyond the University’s control, such as recordings being forwarded, copied, intercepted, circulated, disclosed, or stored without the University’s knowledge or permission, or the
introduction of malware into computer system which could potentially damage or disrupt the computer, networks, and security settings. The University is not responsible for connectivity/technical difficulties or loss of data associated with your hardware,
software, or Internet connection. By engaging in course activities that involve recording, you are consenting to the use of your appearance, image, text/chat messaging, and voice and/or likeness in the manner and under the conditions cpecnﬁed herein. In the
case of a live stream recording, if you choose not to have your image or audio recorded, you may disable the audio and video functionality. If you choose to participate using a pseudonym instead of your real name, you must disclose the pseudonym to your
instructor in advance to facilitate class participation. You are not permitted to disclose the link to/URL of an event or an event session recording or copies of recording to anyone, for any reason. Recordings are available only to authorized individuals who have
been directly provided the above instructions/link for their use. Recordings for personal use, required to facilitate your learning and preparation of personal course/lecture notes, may not be shared with others without the permission of the instructor or event
coordinator, and may not be published, posted, linked to, or otherwise made available online, including on social media feeds, even if those feeds are private.

Zoom: Zoom is hosted on servers in the United States and Canada. Recordings done since May 1, 2022 are stored in Canada. For more information, please refer to the notes on Zoom Privacy and Sceusity provided by Information Security at York. If you have

privacy concerns about your data, provide only your first name or a nickname when you join a session. The system is configured in a way that all participants are automatically notified when a s sion cannot be

on is being recotded. In other words, a
recorded without you knowing about it. Here are some useful links for student computing information, resources, and help: Student Guide 1o ¢Class, Zoom@YorkU Best Practices, Zoom@YorkU User Reference Guide, University Tnformation Technolooy

Grading: The grading scheme for this cou

conforms to the 9-point

em used in undergraduate programs at York University. For a full description of the York grading

Assignments & Grading: The Senate Grading Scheme and Feedback Policy stipulates that (1) the grading scheme (i.c., kinds and weights of assignments,
under normal circumstanc

exams, etc.) must be announced, and available in writing within the first two weeks of class, and (2)
5, graded feedback worth at least 15% of the final grade shall be received by students in all courses prior to the final withdrawal date from a course without receiving a grade. The last date to drop a cours
semester is November 11, 2022.

e without receiving a grade this

The 20% Rule’: Please note that no examinations o tests worth more than 20% of the final grade may be given during the final fourtcen (14) calendar da in a term (see the Limits on the Worth of Examinations in the Final Classes of a Term

(Policy) for exceptions to this rule). If you have an examination or test worth more than 20% of the final grade, it must be scheduled during the formal exam period. The final exam period this semester is Dec 8 to 23t

Health & Safety: All York students and instructors share responsibility for the safety and well-being of the community while on York's campuses. Please continue to check YUBctter Together for the latest information on health and safety.

Student Support and Resources: To help you succeed academically, York University offers a wide range of resources and service. Excrything from wring workshops and peer mentorship to wellness support and carcer idance is vaiable o fulfil our

; Student Accessibiliy Services are available for support and
accessibility accommodation when requircds Sudont Counsaling, Healh & Wellbeige offers workshops, resources, and counselling to support your acadenic success; Pegi-Assistcd Siud Sessions (P SS) Progra provides student study sessions for students to
collaborate and enhance their understanding of course content in certain courses; Student Numeracy Assistance Centre ar Keele (SNACK) supports students in courses involving math, stats, and Excel; Lhe Wrlting Centre provides multiple avenues of writing-
based support including drop-in sessions, one-to-one appointments, a Studio, and an I s students with building proficiency in reading, writing, and speaking Fnglish; Learning Skills
provides tips for time management, effective study and learning habits, keeping up with coursework, and other learning-related supports; Learning Commons provides links to supports for time management, writing, study skills, preparing for exams, and

LA&DPS students’ needs. Explore the links below to access these s cadernic Advising is available to provide students support and guidance in making acadernic decisions and go

y Specialist; ESL Open Learning Cenire (OLC) suppo

othe learning related resoutces Roudnan ;; .0t Success provides students with timely and targeted resources to help them achieve academic, personal, and professional success; Qffice of Studenr Communiry Relarions (OSCR) js responsible for
administering the 3 ohrs . and provides ercal incident support; soSALL s saffed by York students and can accompany York community membes © and from any on-campus location, such as the Village Shutle pick-up hub,
parking lots, bus stops. or sesdences. Tor a full et of academic, wellness, e campus resourecs vioi S CResources.

Deferred Final Exams: Deferred standing may be granted to students who are unable to write their final examination at the scheduled time or to submit their oumandmg course work on the last day of clas Smdemc are not required to submit a doctor’s
note or an Attending Physician’s Statement in support of requests for deferred standing for courses impacted by the COVID-19 situation. Details can be found at S g DSA
Form: hip:/ /e regisarvorkuca/pdf/deferred sanding asreementpdf In order o apply for deferred standing, students must register at: wmrom el by hmdmg ina cumplmd ongmal Deferred Standing Agreement (DSA) form

and supporting documentation directly to the main office of the School of Administrative

(282 Atkinson) and add your ticket number to the DSA form. During this time of remote learning, you will be required to submit the forms via email to

gi
amination period. Deferred exams
ions of deferred exams shall be granted.
extbook

g ¢d linke, No individ |
might take place during the reg
The format and cor

suill be seor by the School to the students (no letter or ¢-mails), Students with approved DSA will be able to write their deferred examination during the School's deferred ex
ar exams period or in subsequent weeks depending on the course; precise dates are known when the Office of the Registrar publishes the final exam schedule of the term. No further exte

ed content of the deferred examination may be different from that of the originally scheduled examination. The deferred exam may be closed book, cumulative and comptehensive and may include all subjects/topics of the t

whether they have been covered in class or not.

Reappraisals: Students may, with sufficient academic grounds, request that a final grade in a course be reappraised (which may mean the review of specific pie

of tangible work). Non-academic grounds are not relevant for grade reappraisals; in such cases,
students are advised to petition to their home Faculty. Students are normally expected to first contact the course director to discuss the grade received and to request that their tangible work be reviewed. Tangible work may include written, graphic, digitized,
modeled, video recording or audio recording formats, but not oral work. Students need to be aware that a request for a grade reappraisal may result in the original grade being raised, lowered or confirmed. For reappraisal procedures and information, please visit
the Office of the Registrar site at: puip://myvacademicrecord.studentsvorku.ca/grade reappraisal-policy

Accommodation Procedures: LAKPS should contact their

tudents who have experienced a misfortune or who are too il to attend the final examination in an ADMS cours
home Faculty for information. For further information, please v

should not attempt to do so; they must pursue deferred standing. Other students

hipe//dsinfoyvorkuca/academicsupportaccomodations/
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https://spark.library.yorku.ca/academic-integrity-what-is-academic-integrity/
https://www.yorku.ca/secretariat/policies/policies/academic-honesty-senate-policy-on/
https://accessibility.students.yorku.ca/
https://www.yorku.ca/secretariat/policies/policies/academic-accommodation-for-students-religious-observances-policy-guidelines-and-procedures/
https://secure.students.yorku.ca/pdf/religious-accommodation-agreement-final-examinations.pdf
https://www.yorku.ca/secretariat/policies/policies/code-of-student-rights-and-responsibilities-presidential-regulation/
https://www.yorku.ca/secretariat/policies/policies/academic-honesty-senate-policy-on/
https://www.yorku.ca/secretariat/policies/policies/disruptive-andor-harassing-behaviour-in-academic-situations-senate-policy/
https://calendars.students.yorku.ca/2022-2023/student-conduct-and-responsibilities
https://oscr.students.yorku.ca/csrr
https://oscr.students.yorku.ca/student-conduct
https://eclass.yorku.ca/pluginfile.php/3583106/mod_book/chapter/26166/Infographic_Netiquette_June.pdf
http://elearning-guide.apps01.yorku.ca/
https://registrar.yorku.ca/index.php/privacy
https://www.ontario.ca/laws/statute/90f31
https://www.yorku.ca/secretariat/policies/policies/computing-and-information-technology-facilities-senate-policy/
https://infosec.yorku.ca/zoom-privacy-and-security/
https://lthelp.yorku.ca/student-guide-to-moodle
https://staff.computing.yorku.ca/wp-content/uploads/sites/3/2020/03/Zoom@YorkU-Best-Practicesv2.pdf
http://staff.computing.yorku.ca/wp-content/uploads/sites/3/2012/02/Zoom@YorkU-User-Reference-Guide.pdf
https://student.computing.yorku.ca/
http://elearning-guide.apps01.yorku.ca/
https://calendars.students.yorku.ca/2022-2023/grades-and-grading-schemes
https://www.yorku.ca/bettertogether/
https://www.yorku.ca/laps/support/academic-advising/
https://accessibility.students.yorku.ca/
https://counselling.students.yorku.ca/
https://www.yorku.ca/laps/support/pass-program/
https://www.yorku.ca/laps/snack/
https://www.yorku.ca/laps/writing-centre/
https://www.yorku.ca/laps/eslolc/
https://www.yorku.ca/scld/learning-skills/
https://learningcommons.yorku.ca/
https://www.yorku.ca/laps/roadmap-to-student-success/
https://oscr.students.yorku.ca/
https://oscr.students.yorku.ca/csrr
https://www.yorku.ca/safety/gosafe/
https://www.yorku.ca/laps/support/
http://myacademicrecord.students.yorku.ca/deferred-standing
http://www.registrar.yorku.ca/pdf/deferred_standing_agreement.pdf
http://sas-app.laps.yorku.ca/
mailto:apsas@yorku.ca
http://myacademicrecord.students.yorku.ca/grade-reappraisal-policy
http://ds.info.yorku.ca/academic-support-accomodations/

